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207 CMR:  COMMUNITY ANTENNA TELEVISION COMMISSION

307 CMR 10.06: BILLING AND TERMINATION OF SERVICE

Section

10.01: Notificadon of Billing Practces

10.02: Notificadon of Services, Rates and Charges

10.03: Equipment Nodficaton

10.04: Form of Bill

10.05: Advance Billing and lssuance of Bills

10.06: Billing Due Dates, Delinquency, Late Charges and Termination of Service
10.07: Charges for Disconnection or Downgrading of Service

10.08; Billing Disputes

10.09: Service Interrupdons

10.10: Waiver

10.01: Notdfication of Billing Practices

(1) Every cable television opesator shall notify each-of its subscribers, in-writing, of its
billing practices. The notice shall describe the opesator’s billing practices including but not
limited to the following: frequency of billing, ime periods upon which billing is based,
advance billing practices, secxzity deposit requirements, charges and policies for late
payments or rerumned checks, payment requirements neczssary to avoid account delinquency,
termination of sexvice procedures, policies reladng to the timing of posting of payment
availability of credits or rebates for service intzrruptions, pay-per-view billing procedures,
procadures to be followed to request service deledons including the notice penod a subscriber

must give to avoid liability for such services andproc:dmu w be followed in the event of
a billing dispute.

(2) The cable television operzwr shall give notice of its billing pracdess to poteandal
subscribers before a subscripdon agresment is reached.

(3) A copy of the cable talevision opesator's billing pracicas notice, work order and sarmpis
subscriber bill shall be filed by March 15th of each year with the Commission, the isszing
achority, and the company’s local office, whess they sha'l be available for public inspeczion.
If “an opesator amends its billiag practicss notice, werk crder or subscriber bill afier
:uh-utnng the annnal filing, it sha!l file copies of the amendments with the Comenission, the
issuing aotharity and the company's local office.

(4) 30 days prior o Impleneatag a change of one of s billing pracdcss, the cabls
television operator shall nedfy in wiiting the Commission, the issuing authority and all
affested subseribers of the change and include a descripdon of the changed pracsice,

(5) Sttzmenis about billing practices in work ordes. marketing, matesials and other
documents shall be consistent with the billing practices nodcs.

10.02: Notdficatdon of Services. Rates and Charges

(l) Every cable television opesator shall provide full disslosure to w:h of its subs:ibc:s.
in wridng, of all its programming services and rates.

(2) Every cable television operator shall provide full disclosure to each of its subssribers,
in wridng of its charges for insmlladon, disconnecdon, downgrades and upgrades,
reconnection, additional cutiets, and renal, purchase and/or replacement due to damage or
theft of equipment or devices used in relation o cable services,

(3) Every cable wlevision opeator shall notify eack of jts subscribers in wridng, of the
charge, if any, for sevvice visits and under what circumsances such charge will be imposed
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continued

(4) The cable television operator shall give notice of its services, rates and charges 1o
poteagal subscribers before a subscription agreement is reached.

(5) 30 days prior to implementing an increase in one of its rates or chu'gu ar a substandal
change in the number or type of programming services, the operator shall notify, in writng,
the Commission, the issuing autherity and all affected subscribers of the change and include
a descripdon of the increased rate or charge. The notce shall list the old and new nate or
charge and, If applicable, the old and new programming services provided.

(6) A copy of the cable operatar’s programming services, rats and charges shall be filed
by March 15th of each year with the Commission, the issuing autherity and the company’s
local office where it shall be made available for public inspection. If an operator amends its
nodce after the annual fling, it shall file a copy of the amendment with the Commission, the
issuing authority and the company’s local office.

¢7) Negative Opton Billing, A cable operatar shall not charge a subscriber for any service
or equipment that the subscriber has not affirmatively requested by name. This provision,
however, shall not preclude the addidon or deledon of a specific program fiom a service
offesing, the addidon or delesion of specific channels from an existing ter of sesvice, or the
resgucturing ot division of existing tiers of service that do not result in 2 fundamental change
in the nature of an existing service or tier of service provided that such change is otherwise
consistent with applicable reguhaans. A subscriber's failure to refuse a cable opesator 's
propoal to provide such sexvics or equipment is not an affirmadve request for service ar

qmpmenr. A subscriber's affirmadive request for service or equipment may be made orally
of in writing.

( 1) Eve‘y cable television aperaier shall provids each of its subscribers an equizment notics,
in wrisng. The nodces shall
. (a) deswibe the functiecn of opesator-supplied eguizment and its intstacdon with
“.consumer-owned equipment, including but not limizd to semote con=ol units, A/B
switches, convesters, parsnal cantol devices and video cassene resorders;
(b) describe problems, if any, associated with the inizacdon of opesator-supplied
equipment with consumer-owned equipment, including tut not limited to siziadions wheze
the use of operator-supplied equipment is incompatible with the use of constemer-owned
equipmenc
(c) surte the circumstancss under which it is necessary 1o use a sgparate converte;
(d) describe the operator’s policies regarding cwnaship of and liabilicy for
opezator-supplied equipment, including but not limited to, the condidons under which the
equipment may be leased or sald to subscribers, and policies related to darraged, swolen
or lost aperator-supplied equipment and
(¢) inform subsczibers of the circumstances under which they may or may not modify
operator-supplied equipment.

(2) The cable television operazor shall give nodce in wridng of its policies and pracsices
regarding equipment to potental subscribers before 2 substsiption agreement is reached and
annually to all existing subscribess.

(3) 30 days prior 1o changing one of its policies and/or practces regarding eguipment, the
cable 1elevision operator shall notify, in wridng, the Comenission, the issuing authority and
all affecied subscribers of the change, including a deszipden of the changed policy and/or
pracdes.

(2) A capy of the cable television openator’s equipmeat rotes shall be filed by Mareh 15th
of each y=ar with the Commission, the issuing authority, and the cempany’s lecal office,
wheze it shall be available for public inspecdon. If 2n operator amends its equizmenk nodee,
it shall file a copy of the amendment with the Comemission, the issuing autherity and the
company"s local office.
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10.04:  Form of Bill

(1) The bill shall contin the following information in ¢lear, concise and undex's::mdnble
language and format:

(2) the name and local address of the cable television operator:

(b) the period of ime aver which each chargeable service is billed including prorated
periods as a result of establishment and termination of sesvice:

(c) the date on which individually chargeable services were rendered;

(d) Bills must be fully itemized, showing each rate ot charge levied, ltemizadons shall
include, but not be limited to, basic, premium service and equipment charges, as well as
any unit or per item charges. Bills will also clearly delineate all activity during the
billing period, induding optional charges, rebates and credits. Itemizatons shall include
toral pay-pa-vxcw charges, if any, incurred dunng the billing period, the number of events
viewed in each price category, the program price and the diles of all pay-per-view evenus
purchased during the billing period;

(¢) the amount of the bill for the curent billing period, separate from any balance dne.
(f) any applicable credits and the dates on which they were applied:

(g) the operator’s local welephone number and 2 satement that the subscriber may call
this number with any questions or complaints about the bill or 1o obtain 2 description of
2 subsciber's rights undes 207 CMR 10.08 in the event of a billing dispute; and

(h) the datz on which payment is due from the subsctiber, .

(2) Cable operators may identify as a separate line item of each regular subsemiber bill the
follawing:
(a) The amount of the totl bill assessed as a franchise fee and the ideadity of the
. franchising authority to whom the fee is paid:-

" (b) The amount of the ol bill assessed to satisfy any requirements impossd on the
cable operator by the franchise agreement o suppert public, educadonal, or governmentl
channels or the use of such channels;

(c) The amount of any cther fee, tax, assessment, or charge of any kind impas=d by any
govemmental authority cn the mansacdon betwesn the apenator and the sebscriber. In
orcer for 2 governmental fs2 or assessment to be sepasately identified undes 207 OMR

.. 10,04, it must be direcidy imposed by a govemmenzl body on a wansaciicn berwesa z
%, subs<riber and an openator.

(3) (a) The charge ideatified on the subscriber bill as the total charge for cable sexvice should
include all fess and costs it=mnized aceording to 207 CMR 10.04. Cable operators shall
not idendfy costs as scparate costs over and above the 2monnt the cable opesator charges
2 subscriber for cable sexvice, but the cable operator may include, as an explanatwry
legead on the bill, those casis described in the Communicadons Act as amended by the
Cable Television Consume Protection and Compeddon Act of 1992, 47 USC § 521 e
se9., 147 USC § 67_(c)

(b) If an operator izmizes any cast, other than those specifically allowed by 47 USC
§ 622(c), the operator shall not selectively itemize casts,

{c) Al iternized costs shall be direct and verifiable. Each cable opesator shall mainuin
2 document in jts public fle which shall be available upon request, that provides the
accounting justificadon for all jtemized costs appearing on the bill

10.05: _Advance Billing and ssuancs of Bill

(1) In the absence of a licsnse provision further limiting the period of advance billing, 2
cabie operator may, under uniform nondiscriminatory tesms and conditons, requirs payment
not more than two,.months prcr to the last day of 2 service pesiod. Upon petiton by an
opesatar, the Conunission may waive this provision in 2 given municipality as it applies w0
seasonal residents upon a showing that it sexves the public interest to do sa.

(2) Nothing in 2067 CMR 10.05 shall prevent a cable subscriber from voluntarily offering
or a cable operatar from accspeng paymeats in advance far periods greater than two months,
A cable operator who voluntarily aceepes advancs payments for periods greaier than two
months may not pass along subsequent rate increases during the period of advance payment
without the subscriber’s prior agresment 10 be subject 10 such rate increasss.
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10.05: contnued

(3) Upon request, 3 cable television operator shall provide subscribers with a wTitten
satement of account for cach billing period and a final bill at the time of disconncction.

(4) A waiver of the provisions of 207 CMR 10.05 does not constitute 3 waiver of 207 CMR
9.00, security deposit regulations.

10.06: Billing Due Dates, Delinquency, Lats Charges and Terminadon of Service

(1) Payment is due from the subscriber on the due date marked on the bill, which shall be
a date cernain and in no case a statement that the bill is due upon receipt. The due date shall
not be less than five business days following the date of the mailing of the bill.

(2) The account of a cahle television subscriber shall not be considered delinquent undl at

least 30 days have clapsed from the due date of the bill and payment has not been received
by the company,

(3) The following provisions shall apply to the imposition of late charges on subscribers:
(a) A cable welevision operator shall not impose a lats charge on 2 subscriber unless a
subscriber is delinquent, the opesator has given the subscziber a wrinen late charge notics
in a clear and conspicuous manner, and the subscsiber has been given at Jeast eight
business days from the dats of delinquency to pay the balance due.

(b) A charge of not more than 5% of the balance due may be imposed as a ore-tirne lat=

© No late charge may be assessed on the amount of a bill in dispate.

(4) A cable television operater shall not terminate 2 subscriber's service vnless the
subscriber is delinquent, the cable opesator has given the subscriber a separate wrinen nodee
of terninadon in a clear and conspicuous mannes, and the subscriber has besn given at least
cight business days from the masiing of the notcs of t=sminadon to pay the balance due. A
nodcs of wrmination shall not be mailed 1o subsezibers undl afker the dats of delinquency.

(5». A cable tclevision operator shall not assess a late charge on 2 bill or discontinue a
subicriber’s cable television servics solely because of the nonpayment of the disputzd perion
of a bill during the period esuablished by 207 CMR 10.08(1) for regiszation of a carnplaint

with the operator or during the procsss of a dispute resolution mechanism recogaized under
207 CMR 10.08.

(6) Any charge for rerurned checks shall be reasonably related to the costs inczr=d by the
cable company in processing such checks.

10.07: Charges for Disconnection ar Downerading of Servies

(1) A cable television operator may impase a charge reasonably related to the cost incurred
for 2 downgrade of sexvice, except that no such charge may be imposed when:
(2) A subscriber requests toal disconnection from cable service; or
(b) A subscriber requests the downgrade within the thirty (30) day peried following the
notice of 2 rate increase or 2 subsandal change in the number or type of programming
services relative to the service(s) in quesdon

(2) I 2 subscriber requests disconnection from cable television sexvice prior to the effecsve
date of an increase in rates, the subscsiber shall not be charged the increased ratz if the cable
television operator fails to disconnect service prior to the effecdve date. Any subsctiber who
has paid in advance for the nex: billing period and who requests disconnecton Som servics
shall receive 2 prorated refund cf any amounts paid in advance.
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10.08: Billing Disputes

(1) Every cable welevision operator shall establish procedures for prompt invesdgation of any
billing dispute registered by 2 subscriber. The precedure shall provide at least 30 days from
the due date of the bill for the subscriber to register 2 complaint The cable television
aperator shall nodfy the subscriber of the result of its investigation and give an explanadon
for its decision within 15 warking days of receipt of the complaint.

(2) The subscriber 'shall remit the undisputed portion of the bill, Failure to remit said
undisputzd porton shall cause the subscriber o forfeit any rights under this secton.

(3) Any subscriber in disagreement with the results of the cable television operator’s
investigaton shall prompiy inquire about and ake advantage of any complaint resolution
mechanism, formal or informal, available under the license or through the issuing authority
before the Commission may accept a pedtion filed under 207 CMR 10.08(4).

(4) Should the dispute remain nnresolved following recourse t the procedures outlined in
207 CMR 10.08(1) and (3), within 30 days of final action under those subsections either the
Subscriber or the cable television operator may pedtion the Corunission, on forms provided
by the Commission, for resoludon of disputes involving amounts of $400.00 or less. Final

actdon under 207 CMR 10.08(3) shall be deemed to have ccourred thirty (30) days after the
filing of a complaint,

(5) Upon receipt of a pedrion, the Commission may procsed to resolve the dispure if all
partes agres to submit the dispuiz 1o the Commission and be bourd by the Commission's
decision, and the Commission obtains a smiement signed by the pardes indicating that
agreement. In resolving the dispute, the Comunission may receive either writsn or oral
satements from the parties, and may conduct its own investdgadon as it desms necessary,
The Comenission shall make 2 decision based on the record and the pardes shall recsive
written notfication of the decision and a statement of rexsons therefor.

10.09: Service Intsrrvodons

(1} Every cable tlevision eperaior shall grant a pro raa co=dit or rebate o 2%ty subsssiber
whose eatize cable s=vics is intsrupted for 24 or more cansesytive hours, if the int=xupton
was not caused by the subssiver and the cable televisicn operatot knew or should have
known of the sexvice interrupden.

(2) I an entire der or preminm sexvice of a subs=ibes’s cable sexvice is intesripted for 24
or mote consesutive hours, the cable television operator shall provide 2 pro ranx eredit or
sebate for each tder or premivm sesvice intsTupdon as provided in 207 CMR 10.09(1).

10.10: Waiver

Upon reczipt of a request from an issuing authority, the Commission may waive pardeular
provisions in 207 CMR 10.00 if it finds that such a waiver is in the public intesest and for
good cause shown.

REGULATORY AUTHORITY
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207 CMR 10.00: 47 US.C. § 552, M.G.L. c. 166A, §% 24, 3, 5(1), 10, 16 ané 17.
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207 CMR 10.00: BILLING AND TERMINATION OF SERVICE

Sestion

10.01: Nodficadon of Billing Pracuces _
- 10.02: Nodfcadon of Services, Rates and Charges

10.03: Eguipment Notificadon
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10.08: Billing Disputes

10.09: Service Interrupdons

10.10; Waives

10.01: Notfication of Billine Practices

(1) Every cable television operator shall notify each-of its subscribers, in-writng, of its
‘billing practces. The notice shall describe the operator's billing pracces mclud.ng but not
limited to the followmg ﬁ-r.qu.ncy of billing, time periods upon which billing is based,
advance billing practces, secwity depnsu requirsments, charges and policies for late
payment or retumed checks, payment requirements hecessary to avoid account delinguency,
terminadon of sesvice procedmss, pohcxes r:hnng to the dming of postng of paymens,
availability of credits or rebates for service int=rupdons, pay-pcrov:ew billing procsdures,
proc:duzu 1o be followed to regeest ssrvice deletions including the notice penod 2 subscsiber

must give to avoid liability for “such sexvices and proc:.‘.'u:es to be followed in the event of
a billing dispute,

(2) Tre cable t=levisicn opesatwor shall give nocdcs of jis billing pracscss © poteagal
subssTibers befors 2 subscripdon agrzsment is reachad,

G) A copy of the cable tal=visizn epenater’s billing prazsz=s notizs, work erdzr 2nd s::.‘.pi:
sebssriber bill shall be fiied by March 15th of each year with the Commission, the issuing
asthericsy, and the campany s loca! oSee, whess the sy skati be available for pubiic inspeczen.
I:2x openator amends its biliing pracicss notcs, work order or subssriver Bil) afe:
sutmiring the annual Skng, it shall file copiss of the nendments with the Commission, the
issuing acthority and the company's lecal ofSce.

(4) 30 days prior o m!::-::.mg a change of c.m- of its bilhng pracscss. the aable
tslcvision operuor shall nolly in writng the Commission, the issuing zu'ﬁc-xty and 2l
affestzd subscribess of the change and include 2 d:s::;:on of the changed

(5) Szisments about bi!.!mg practces in work ordess, xr.arke:mg. materials and other
documents shall be consist=nt with the billing pracsces nodes,

10.02: Nodficadon of Services, Rates and Charges

(1) Every cable television opesator shal] provide full disclosure to each of its subscibers,
in wridng, of all its ympnmr' ng svices and razes.

(") Evc-y cable television op::mr shall provide full disclasure t0 cach of its subscribers,
in wridng of its charges for insmlladon, disconnecon, downmgrades and upgrades,

reconnecson, addidonal outlews, 2nd rental, purchase and/or replacement due to damage or
thef2 of ecuipment or devices ussd in reladon o eable services.

(3) Ev=z:zy cable t=levisicn opeator shall not:.y eack of it subscribess in wrisag, of the
chargz, if any, for sesvice visits and under what circumsances such chasge will be imposed,
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continued

(3) The cable television opesator shall give nadee of its services, rates and charges to
potendal subscribers befote a subscripdon agreement is reached.

(5) 30 days prior to implementing an increase in one of its rates or charges or 2 substandal
change in the number or type of programuming services, the operator shall notify, in wridng,
the Comvmission, the issuing authority and all affected subscribers of the change and include
a descripton of the increased rats or charge. The notce shall list the old and new rate or
charge and, if applicable, the old and new programming services provided.

(6) A copy of the cable eperator's programming services, rates and charges shall be filed
by March 15th of cach year with the Commission, the issuing authority and the company’s
local office where it shall be made available for public inspection. If an operator amends its
notice afer the annual filing, it shall file a copy of the ameadment with the Comenission, the
issuing authority and the company's local office.

(") Negative Option Billing. A cable operator shall not charge a subscriber for any service
or equipment that the subscriber has not affirmadvely requested by name. This provision,
howevez, shall not preclude the addidon or deletion of a specific program from a service
offesing, the addition or delesion of specific channels from an existing Ger ef sarvice, or the
resTucwering or division of exising ders of service that do not result in a fundamean changs
in the nature of an existng servics or der of secvice provided that such changs is othenwise
consisient with applicable regulasons. A subscribe's failuse to refuse a catle openmr's
proposal 10 provide such sexvice or equipment is not an affimadve request for sesvics or

eqmpmem. A subscriber’s aiirmardve request for sesvics or qmpmz may be made orally
or in writng,

(l) ...vc-y cable 1eizvisicn operzizr shall provide cach of its subscribers an equipmans nedse,
in wridng, Tac ncgee shall:
(2) deszibe the funcden cf opevaicr-supplied eguipment and its imizracden win
Jconsumer-owned equipmany including but not limited 0 remote conzel unis, A3
'saimhes, convenzrs, pareni2l cenwol devicss and vides cassene recordes:
(b) desstibe problems, if a:xy. associated with the intemedon of opesas -r-sv.:;p!.--'
eguipmant with consumer-owned qupmc::!. including but not limited to siztadons whee
the use of operator-supplied sguipment is incampatble with the use of consumes-owned
esuipment:
() suare the circumsmnces under which it is necessary to use 2 scparate convener;
(d) describe the operaiar's policies regarding owneship of and liability for
opesator-supplied equipment, including but not Emited o, the cordidons undes which the
equipment may be leased or sald 1o subscribers, and policies retated o damaged, stolen
or los: operator-supplied equ:;nem: and
(¢) inform subscribers of the circumstances under which they may or may not modiiy
operator-supplied equipment.

(2) The cable television opesator shall give nodez in wridng of its policies and pracsess
segarding equipment to poteadal subseribers before 2 subscripton agresment is rached and
annually to all existng subscribes,

(3) 30 days prior to changing one of its pohc'es and/or practces xegzrd’mg eguipment, the
cable tzlevision operatar shall notfy, in writing, the Cormmission, the issuing acthority and

all affecizd subscribers of the change, including a descwiption of the changed policy and/or
pracdes.

(4) A cspy of the cable television ope-.nor s equipmant nodcs shall be fifed by Maszh 15th
of cach yzar with the Cemunission, the usmrg authority, a4 the company's leca! oflse,
where it shall be available for putlic inspecZon. If an operator amends its eguizment nedes,

it shall file a capy of the amendment with the Commissicn, the issuing aur.‘-crty and t.'--
company's local offics.
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10.04: Form of Bill

(1) The bill shall contain the following informaton in clear, concise and undesstandable
language and format:

(2) the name and local address of the cable television operatar,

(b) the period of time over which each chzrgublc service is billed including promc.d
periods as a result of establishment and termination of service:

(c) the date on which individually chargeable services were rendered;

(d) Bills must be fully jtemized, showing each rate or charge levied. Itemizadons shall
include, but not be limited to, basic, premium service and equipment charges, 2s well as
any unit or per item charges. Bills will alsa clexrly delinaate all acdvity during the
billing pericd, including optional charges, rebates and credits. hiemizanons shall include
total pay-pct-vicw charges, if any, incurred during the billing period. the number of events
viewed in each price catcgory, the program price and the titles of all pay-per-view events
purchased during the billing period;

(¢) the amount of the bill for the current billing pcnod separatz from any balance duc;
() any applicable credits and the dates on which they were applied;
(g) the operator’s local telephone number and a satement that the subsariber may call

. this number with any questons or complaints about the bill ar to obtain a desczipton of

1 subscriber's rights under 207 CMR 10.08 in the eveat of a billing dispute; and
(h) the date on which paymeat is due from the subscsiber. .

(2) Cable aperators may idessfy as 2 separate line itzm of cach regular subscriber bill the
following:

(2) The amount of the toral bill ass=ssed as a franchise fez and the idenccy of the

._ franchising authority to whorm the fes is paid:
" (b) The amount of the total bill assessed to sadsfy any requirsments imposed on the

cable operatar by the franchise agrsemment 1o support peblic, educadonal, or governmenal
channels or the use of such channels;

(c) The wnount of any cthes fee, tax, assessment, or charge of any kind impos=d by any
govemunenal avthority on the tansaction beswesn ths operator and the subssriber, In
order for a goveramental f== or assessment to be scpasatsly idzazified under 207 OMR
10.04, iz must be direcily imzosed by 2 govemmentl bedy on 2 tznsacion besweza

. subssriber and on cperatee.

('5) (2) The charge identfied en he subssriber bl as the wal chargs for cable sexvics should

include all fess and costs jiomized acesrding to 207 CMR 10.04. Cable opeators shall
not idensdify costs as sepasais costs oves aad above the amount the able operator charges
a subscsiber for cable sesvice, but the cable opesator may include, as an explanatory
legead on the bill, those casis described in the Communicadons Act as ameaded by the
Cable Television Consumes Protection and Compeddon Act of 1992, 47 USC § 521 «
seq., at 47 USC § 622(c).

(b} If an operator itzmizss any cose, other than those sp::.ﬁc!ly allowed by 47 USC

§ 622(c), the operator shall not selectively fteonize costs

(c) Al jt=mnized costs shall be direc: and vesifiable. Each table operator shall mainnin
a document in its public &le which shall be available upon request, that provides the
accounting jusdiScadon for all jt=mized casts appearing on the bill

10.05; Advanee Billing and Issuance of Bill

1211793

(1) In the absznes of a licznse provision further limidng the pesiod of advancs billing, 2
cable opesater may, under uniferm nondissriminatory t=ms and condidons, requizs payrnent
not more than two.months pricr to the last day of 3 s=vice peied. Upon peStion by an
operator, the Commission smay waive this provision in 2 given municipality as it appli=s 1o
seasonal residents upon a showiag that it serves the public interast to do so.

)

Nothing in 307 CMR 10.05 shall przve.it 1 cable subscriber from voluntarily offering

or 2 cable operater fom aczepEng payments in advancs for pesiods greater than Two monzhs.
A catle operator who volunixily acszpts advance payments for pesiods greaier than owo
months may not pass along subseguent rate increases during the pcnod of advance payments
without the subscriber's prior agreement to be subject ta such raes incrsases,

207 CMR - 1035



207 CMR: COMMUNITY ANTENNA TELEVISION COMMISSION

10.05: candnued

(3) Upon request, a cable television operator shall provide subscribers with a writzen
statement of account for each billing period and a final bill at the time of disconnecdan,

(4) A waiverof the provisions of 207 CMR 10.05 does not constnue a waiver of 207 CMR
9.00, security deposit regulatons.

10.06: Billing Due Dales' Delinouencv, Lats es and Terminadon of Service

(1) Payment is due from the subscribes on the due date marked on the bill, which shall be
a date cermin and in no case a statement that the bill is due upon receipt. The due date shall
not be less than five business days following the date of the mailing of the bill,

(2) The account of 2 cable television subscriber shall not be censidered delinquent undl at

least 30 days have clapsed from the due date of the bill and payment has aot been reczived
by the company.

(3) The following provisions shall apply to the imposidon of latz charges on subscribers:
(3) A cable television opesator shall not impose a late charge on 2 subscriber unless a
subscziber is delinquent, the opeator has given the subscriber a wrinen late chasge notcs
in a clear and conspicucus mmanner, and the subscriber has been given at least eight
business days from the datz of delinquency to pay the balanes due.

(b) A charge of not more than 5% of the balance duc may be imposed as a one-tisne Jaze
charge.
(c) No late charge may be assessed on the amount of a bill in dispute.

(%) A cable television operaier shall not terminate a2 suhseribes’s service ualess the
subscriber is de!inqu:ng the catie spesator has given the subsciber 2 scparate wiinza nede:
of t==minadon in a clear and c..r.s:nc.ous maane, and the subscribes has bean given at leas
exgm business days from the awiiing of the nodee of terminadon to pay the balanes due, A
nodcs of temminaten shall not be maiied o sebsstibers engl afier the dase of deinguency.
(5). A cable television operater shall not assass 2 lats chasge ca 2 bl or disserdnue 2
subscribes’s cable television service solely besause of the nompaymeat of the dispuizd perdien
of 2 bill during the period esublished by 207 OMR 10.08(1) for regiszacon of 3 complaint
with the opezator or dosing the procsss of a disputs resaludon mechanism recognized nr.d::
207 OMR 10.08. _

(8) Any c‘u.:ge for rerurned checks shall be reasonably related to the costs incumr=d by the
cable company in procsssing such checks,

10.07; _Chargas for Discannection or Dow.-.mding of Service

(1) A cable television opesator may impose a charge reasonably related to the o5t incerred
for 2 downgrade of service, except that no such charge may be imposed when:
(2) A subscriber requests toal disconnestion from cable servics; or
(0) A subscriber requests the downgrade within the thirty (30) day peziod following the
notics of a rate increase or 2 substandal change in the number or type of programming
sesvices relatve to the sexvice(s) in quesdon,

(2) If 2 subscriber requests disconnesdon from cable television service prior to the eSective
datz of an increase in rates, the subscsiber shall not be charged the increased rate if the cable
television operator fails to disconnest service priar to the effestdve date,  Any subssriber who
has paid in advance for ths nex: bilting period and who reguests disconneston fom service
shail recaive a prorated refund cf 2any amounts paid in advance.

12193 207 CMR - 164
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10.08: Billing Disputes

18.09:

(1) Every cable television operator shall estblish procedures for prompt investigadon of any
billing dispute registered by a subscriber. The procedure shall provide at least 30 days from
the due daie of the bill for the subscriber to register a complaint. The cable television
opesator shall nodfy the subscriber of the result of its invesdgaton and give an explanadon
for its decision within 15 working days of receipt of the complaint.

(2) The subscriber shall remit the undisputed parton of the bill. Failure to remit said
undisputsd portion shall cause the subscfiber to forfeit any rights under this secdon,

(3) Any subsctiber in disagreement with the results of the cable television openator's
invesdgadon shall prompily inquire about and take advantige of any complaint resoluton
mechanism, formal or informal, available under the license or through the issuing authority
before the Commission may accept a petition filed nnder 207 CMR 10.08(4).

(4) Shou!d the dispute remain unresolved following recourse to the procedures outlined in
207 CMR 10.08(1) and (3), within 30 days of final action under those subsections either the
Subscriber or the cable television opesator may pedtion the Commission, on ferms provided
by the Commission, for resoluden of disputss involving amounts of $400.00 or less. Final

action under 207 CMR 10.08(3) shall be desmed to have occurzed thirty (30) days after the
filing of 2 complaint.

(5) Upon reczipt of a pedtion, the Commission may proceed to resolve the dispute if all
pardes agrze to submit the dispute to the Commission and be bound by the Commission’s
decision, and the Commission obrins a strement signed by the partes indicadng that
agreement  In resolving the dispute, the Commission may reczive either wrinza or oral
sawemenzs fom the partes, and may conduct its own investigadon as it desmis necessary.
The Corrnission shall make a decision based an the record and the pardes shall recsive
wrinen nedficadon of the decision aad a statement of reasons therelor.

Servies Intermendons

(1) . Svzry cable welevision operaar shall grant 2 pro rat cozdit or redate o 2ny subsssiber
whose ensx cable service is inmrupted for 24 or morz conssutive houss, i the intermipdon
was not caused by the subssribe and the cable televisizn operator knew or should have
known of the sesvies intemrupton.

(2) If an encire der or premivm seovice of 2 subssiber's cable servics is intermepted for 24
or more consesudve hours, the cable television operator shall provide 2 pro ras credit or
rebais for each ter or premivm service int=Tuption as pravided in 207 CMR 10.09(1).

10.10:  Waives

Upen receipt of a request from an issuing authority, the Commission may waive pardcular
provisions in 207 CMR 10.00 if it finds that such a waiver is in the public intzvest and for
good cause shown.

REGULATORY AUTHORITY

121/93

207 OMR 10.00: 47 U.S.C. § 552, M.G.L. c. 166A, 8§ 2A.3, 5(1). 10, 16 and 17,

207 CMR - 105
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SCHEDULE 6.2

THE FOLLOWING ARE THE RATES EFFECTIVE JUNE, 1996:

MONTHLY SERVICE CHARGES

Budget Basic Tier

Standard Service

Franchise Fee

Remote Control

Basic Converter

Addressable Converter

Addressable Converter w/Volume Control
Additional Outlet

PREMIUM SERVICES

HBO

Showtime

The Disney Channel
Cinemax

The Movie Channel
NESN
SportsChannel

ONE-TIME CHARGES

Installation of unwired home
Installation of prewired home
Installation of additional outlet
at time of initial installation
Installation of additional outlet
with separate trip
Relocate prewired outlet
Relocate unwired outlet
Pole-only reconnect
Superdrop instaliation
Tier change
Service call
Installation of VCR or AB switch or
FM at time of initial installation
Installation of VCR or AB switch or
FM with separate trip

AMESBURY

$ 946
- 20.56
13

23
1.27
1.82
2.40
33

$10.95
9.95
6.95
9.95
9.95
9.95
8.95

$31.27
25.40

11.73

17.59
11.73
17.59
11.73
42.99
11.73
23.45

11.73

17.59



To: Bill August Froe: Cam Kerry at Mintz Levin 6-24-96 4:44pn  p. 2 of 2

-

SCHEDULE 6.3

Programming Categories

CATEGORIES

Broadcast Stations as required by Federal Law
Access Channels

Children’s

Museic

Government /Public Affairs/News & Information
Sports

€WA General Entertainment/Variety Programming
Religious

Program & Channel Listings

L3/610906.1
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Sample Letter of Credit
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To: Bill August From: Cam Kerry at Mintz Levin 6-26-98 5:2Bpm

STANDBY CREDIT DATE:

DRAFTS DRAWN MUST BE
MARKED WITH OUR REF.

NO.:
MAYOR OF THE CITY OF . ' OPENER'’S REFERENCE
AMESBURY, MASSACHUSETTS NO:

GENTLEMEN :

BY THE ORDER OF:

WE HEREBY ISSUE IN YOUR FAVOR OUR IRREVOCABLE CREDIT NO:

FOR THE ACCOUNT OF FOR AN AMOUNT OR
AMOUNTS NOT TO EXCEED IN THE AGGREGATE US DOLLARS
( ) AVAILABLE BY YOUR DRAFTS AT SIGHT ON THE

BANK EFFECTIVE AND EXPIRING

AT OUR OFFICE ON

- THE BELOW-MENTIONED DOCUMENTS MUST BE PRESENTED AT SIGHT ON
OR BEFORE THE EXPIRY DATE ON THIS INSTRUMENT IN ACCORDANCE WITH
THE TERMS AND CONDITIONS OF THIS LETTER OF CREDIT.

STATEMENT SIGNED BY THE MAYOR OF THE MAYOR OF AMESBURY,
MASSACHUSETTS CERTIFYING THAT "THE LICENSEE IS IN DEFAULT OF A
PAYMENT FOR FEES, COMPENSATION, OR TAXES, PENALTIES, DAMAGES OR
EXPENSES UNDER THE TERMS OF THE RENEWAL CABLE TELEVISION LICENSE
ISSUED TO NEW ENGLAND CABLEVISION OF MASSACHUSETTS, INC.
EFFECTIVE JUNE 30, 1996 ("THE LICENSE"); OR HAS FAILED, AFTER DUE
NOTICE, TO COMPLY WITHE A MATERIAL PROVISION OF THE LICENSE AND TO
EFFECT A CURE OF SUCH NON-COMPLIANCE; THAT WE HAVE MADE WRITTEN
DEMAND FOR PAYMENT AND 30 DAYS HAVE EXPIRED FROM THE LICENSEE'S
RECEIPT OF SUCH DEMAND, AND A HEARING AS REQUIRED BY THE TERMS OF
THE LICENSE HAS TAKEN PLACE."

THIS LETTER OF CREDIT EXPIRES ON
("ORIGINAL EXPIRATION DATE") BUT SHALL BE AUTOMATICALLY EXTENDED
(THE "EXTENDED EXPIRATION DATE") FOR ONE CALENDAR YEAR FROM THE
PRESENT OR ANY FUTURE EXPIRATION DATE HEREOF, UNLESS 30 DAYS
PRIOR TO ANY SUCH DATE WE SHALL NOTIFY THE MAYOR OF AMESBURY,
MASSACHUSETTS (BY REGISTERED MAIL, RETURN RECEIPT REQUESTED,

STATING THAT THIS LETTER OF CREDIT SHALL NOT BE RENEWED FOR ANY
SUCE ADDITIONAL PERIOD.

WE ENGAGE WITH YOU THAT DRAFTS DRAWN UNDER AND IN CONFORMITY
WITH THE TERMS OF THIS CREDIT WILL BE DULY HONORED ON
PRESENTATION IF PRESENTED ON OR BEFORE THE EXPIRY DATE, THE

ORIGINAL LETTER OF CREDIT MUST ACCOMPANY THE DOCUMENTS REQUIRED
UNDER THIS CREDIT.

p. 2of 3



To: 8ill August From: Can Kerry at Mintz Levin 6-26-88 S5:2%m. p. 3 of 3

THE CREDIT IS SUBJECT TO THE UNIFORM CUSTOMS AND PRACTICE

FOR DOCUMENTARY CREDITS (1983 REVISION), INTERNATIONAL CHAMBER OF
COMMERCE - PUBLICATION 400. ‘

PLEASE ADDRESS ALL CORRESPONDENCE REGARDING THIS LETTER OF
CREDIT TO THE ATTENTION OF . MENTIONING
OUR REFERENCE NUMBER AS IT APPEARS ABOVE.

VERY TRULY YOURS

PREPARER /AUTHORIZED SIGNER

AUTHORIZED SIGNER

LY/610912.1
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Complaint/service call categories
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CATV Form S0OOB

) Quarterly Complaint Form

Nam e gl abl
License Area: = Amesbur b4
Business A ddress: 194 ain
ry., 1913
Tvoe i Total Complaints Total Complaints
yp this Quarter to Date this Ye
y

Quality of Picture 3 3
Quality of Sond
Program Saund
Interxuption of Service (technical). 1 1

.Hrﬁﬁlomuﬁﬁﬂaaunﬂawﬁﬁﬁﬂﬂntsﬂp .

Complaints with respect to services other than television

Failure to respond to original complaint
mnbnﬂnuuﬁnnbunﬂmwﬁwoQGE&Hnmewwnﬁﬂhm
Inaccuracy of billing

Miscellanecus

_

17 3NA3HOC

Licensee shall submit nzuonaéﬂﬁmnnﬂhmommmum95¢8.wanunﬂmsm»&mpﬂﬂhﬁﬁEmﬁnhquuH&Busﬁsﬁzosﬂ%mmﬁHnoR& :

of the following dates: March 3lst, uEﬁuQE Septarber 30th, and Decenbex 31st.

If a H#Nﬁﬂwﬂﬁﬂﬂm=uﬂwEﬁbnﬂwQHSBKEmgﬁaﬁnﬂﬂﬁa ¢Eukuaﬂmmzﬁwnﬂﬂa mﬂﬁﬂhaéﬂﬂmﬂ%oﬂﬂﬁhﬁANHbEBRE
..Rﬂmﬁwmﬁﬁa



COMMONWEALTH OF MASSACHUSETTS
CITY OF AMESBURY

STATEMENT OF REASONS
AND DECISION ON:

CABLE TELEVISION LICENSE TRANSFER APPLICATIONS OF
ADELPHIA COMMUNICATIONS CORPORATION, COMCAST AND TIME
WARNER CABLE, INC.

Octoberl) , 2005

Background

Pursuant to the regulations of the Federal Communications Commission and of the
Massachusetts Cable Television Division pertaining to the transfer of control of a cable television
license, 207 CMR 4.00 et seq., the current cable licensee, FrontierVision Cable New England,
Inc. d/b/a Adelphia Communications Corporation and subsidiaries of Time Warner Cable, Inc.
and Comcast filed applications (FCC Form 394) with Mayor David Hildt, in his capacity as
license Issuing Authority, on or about June 15, 2005, requesting the Mayor’s consent to proposed
transfers of the current license to Time Warner Cable, Inc. and then Comcast-controlled entities.

The Mayor, as cable television license Issuing Authority pursuant to M.G.L. ch. 166A,
s.1, held a duly noticed public hearing on the license transfer application on August 10, 2005, at
which hearing members of the Amesbury Cable Commission, the Mayor as Issuing Authority and
representatives of the applicants were present. Nick Leuci and Rober Travers, Comcast
representatives, affirmed that license transferees are bound to and obligated by the terms of the
underlying cable license of the transferor. Comcast testified about various technical, customer
service, management, legal and financial strengths, qualifications and characteristics of the
proposed transferees.  Adelphia’s financial difficulties and pending bankruptcy proceedings
were also discussed as relevant to the City’s review of reasons for the requested license transfer.

The Mayor notes for the record there was previous discussion of how the Mayor as Issuing



Authority does not regulate cable television rates through licensing proceedings nor through local
rate regulation and diffcrent cable operators have different raleselting practices beyond the
control of the local licensing authority. Further for the record, the Mayor notes that
notwithstanding the October 15, 2005 timetable for Issuing Authority decision on the transfer,
Comcast advises that the actual transfer and business closing will not occur until several months

subsequent 1o this regulatory process.

Decision

Based on the foregoing, the Mayor hereby consents to both the assignment of
Amesbury’s cable license from a subsidiary of Adelphia Communications Corporalion to a
subsidiary of Time Wamer Cable Inc.; and the change of control of the new licensee (Cable
Holdco Exchange [Il LLC) from Time Warner Cable Inc. (0 the Comcast wholly-owned
subsidiary Comcast of Georgia, Inc. in reliance on the following:

Of particular importance is the fact that at the public hearing, all cable company
representatives confirmed their commitment to assume and fulfill any and all existing license
obligations and terms wilh respect 10 Amesbury. Second, Comcast explained the anticipated
transfer process will conclude with Comcast operation of the system, and Comcast is known to
have adequate financial and technical qualifications for operation of the cable system. Third, in
light of Adelphia’s bankruptcy the City found it would probably promotc the long term soundness
of the cable system to facilitate the license transfer.  With respect to the regular operation of the
cable system, the Mayor does find that Comcast has the necessary abilities.

Based on the foregoing and in reliance on any material representations, the Mayor as
[ssuing Authority grants consent to the license transfer from Adelphia Communcations

Corporation as detailed above.

Mayor David Hildt,

as Cable Television License {ssuing Authority,

Datg& 10(1|eQ
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- - Phone: 1-888-683:1000

4 ?ﬂde’ph’a Internet: www.adelphia.com
35 Resnik Road
Plymouth, MA 02360

March 21, 2006

Hon. Thatcher Kezer I11
Mayor of Amesbury

62 Friend St.
Amesbury, MA 01913

Dear Mayor Kezer,
Enclosed please find a Bond rider requesting a reduction of the construction bond in
accordance with Section 7.3 of the current Amesbury Cable Renewal License dated
October 24", 2005,

— The rebuild/upgrade called for in Section 7.3 was completed in 1999. ™

If you have any questions please contact me at 508-732-1515.

Gerald Buckley
Area Director of Government Relations MA/NH

Enc.
Ce: William August Esq.



DUPLICATE ORIGINAL

RIDER
To be attached to and form part of:
Bond Number 104059004
dated 4/3/2005
1ssued by the TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
in the amount of $125.000.00
on behalf of FRONTIERVISION OPERATING PARTNERS, LP
(Principal)
and in favor of TOWN OF AMESBURY
(Obligee)

Now therefore, it is agreed that in consideration of the premium charged, the attached bond shall be
amended as follows:

The BOND AMOUNT shall be amended:

FROM: One Hundred Twenty Five Thousand and 00/100 Dollars ($125,000.00)
TO: ¥ifty Thousand and 00/100 Dollars ($50,000.00)

The PRINCIPAL NAME shall be amended:

FROM: FronticrVision Operating Partners, LP

TO: FronticrVision Cable New England, Inc. lka Adelphia Cable
Communications

It is further understood and agreed that all other terms and conditions of this bond shall remain
unchanged.

This Rider is 10 be Effective this 8th day of November, 2005.

Signed, Sealed & Dated this 8th day of November, 2005.

FRONTIERVISION CABLE NEW ENGLAND, INC. LKA ADELPHIA CABLE COMMUNICATIONS

By:

(Principal) Christine Morris, Vice President and Treasurer

TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
(Surety)

By: %W 774&%_.&(///

Maureen McNeill, Attomey-in-Fact

/ } ] / } D A7 7 A
Dovra ofplmesfeceary, A 253 /5 4



TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY

Hartford, Connecticut 06183-9062

- POWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(S)-IN-FACT

KNOW ALL PERSONS BY THESE PRESENTS, THAT TRAVELERS CASUALTY AND SURETY COMPANY OF

AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY,

corporations duly organized under the laws of the State of Connecticut, and having their principal offices in the City of Hartford,

County of Hartford, State of Connecticut, (hereinafter the “Companies”) hath made, constituted and appointed, and do by these

presents make, constitute and appoint: Darella White, Richard G, Dicciani, Richard A. Jacobus, Mary C. O'Leary, Douglas R.

Wheeler, Annette M. Leuschner, and Maureen McNeill, of Philadelphia, Pennsylvania, their true and lawful Attomey(s)-in-Fact,

with full power and authority hereby conferred to sign, execute and acknowledge, at any place within the United States, the following

instrument(s): by his/her sole signature and act, any and all bonds, recognizances, contracts of indemnity, and other writings obligatory
in the nature of a bond, recognizance, or conditional undertaking and any and all consents incident thereto and to bind the Companies,

thereby as fully and to the same extent as if the same were signed by the duly authorized officers of the Companies, and all the acts of
said Attorney(s)-in-Fact, pursuant to the authority herein given, are hereby ratified and confirmed.

This appointment is made under and by authority of the following Standing Resolutions of said Companies, which Resolutions are now
in full force and effect:

VOTED: That the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any
Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and
Agents to act for and on behalf of the company and may give such appointee such authority as his or her certificate of authority may prescribe to sign
with the Company’s name and seal with the Company’s seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature
of a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at any time may remove any such appointce
and revoke the power given him or her.

VOTED: That the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may
delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in
Wting and a copy thereof is filed in the office of the Secretary.

VOTED: That any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice
President or any Vice President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant
Secretary and duly attested and sealed with the Company’s seal by a Secretary or Assistant Secretary, or (b) duly executed (under seal, if required) by
one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her certificate or their certificates of authority or by one or more
Company officers pursuant to a written delegation of authority.

This Power of Attorney and Certificate of Authority is signed and sealed by facsimile (mechanical or printed) under and by
authority of the following Standing Resolution voted by the Boards of Directors of TRAVELERS CASUALTY AND SURETY
COMPANY OF AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY
COMPANY, which Resolution is now in full force and effect:

VOTED: That the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice
President, any Assistant Vice President, any Sccretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any
power of attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for
purposes only of executing and attesting bonds and undertakings and other writings obligatory in the nature thereof, and any such power of attorney
or certificate bearing such facsimile signature or facsimile seal shall be valid and binding upon the Company and any such power so executed and
certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company in the future with respect to any bond or
undertaking to which it is attached.

(02-05) Unlimited



IN WITNESS WHEREOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, TRAVELERS
CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY have caused this instrument to be
signed by their Senior Vice President and their corporate seals to be hereto affixed this 5th day of January, 2006.

%‘ STATE OF CONNECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA

TRAVELERS CASUALTY AND SURETY COMPANY
}SS. Hartford FARMINGTON CASUALTY COMPANY

George W. Thompson
Senior Vice President

COUNTY OF HARTFORD

On this Sth day of January, 2006 before me personally came GEORGE W. THOMPSON to me known, who, being by me duly
sworn, did depose and say: that he/she is Senior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, the
corporations described in and which executed the above instrument; that he/she knows the seals of said corporations; that the seals
affixed to the said instrument are such corporate seals; and that he/she executed the said instrument on behalf of the corporations by
authority of his/her office under the Standing Resolutions thereof.

Mo ¢ LTreansk
My commission expires June 30, 2006 Notary Public
Marie C. Tetreault

CERTIFICATE

I, the undersigned, Senior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, stock corporations of
the State of Connecticut, DO HEREBY CERTIFY that the foregoing and attached Power of Attorney and Certificate of Authority

remains in full force and has not been revoked; and furthermore, that the Standing Resolutions of the Boards of Directors, as set forth
in the Certificate of Authority, are now in force.

Signed and Sealed at the Home Office of the Company, in the City of Hartford, State of Connecticut, Dated this 37 7H  dayof
,2005°

Novemeee

Nicholas Seminara
Senior Vice President






